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Town of Zionsville - Information Technology
I 100 West Oak St — Zionsville, Indiana
Phone: 317.873.1577

Information Technology Monthly Report

December 2014

e Met with our Cisco vendor Netech regarding updates to our switching equipment for 2015

e Ordered new servers to add redundancy to the Town primary server and software systems

e Ordered additional switch for core switching equipment to add reliability and redundancy for new servers

e Met with ITsavvy to discuss wireless and storage hardware options for 2015 upgrades

e Met with Stormwater to determine new inspection hardware requirements and receive quotes

e Met with NetMotion to discuss new software options for monitoring 3G/4G quality and levels for Town devices

e Continuing testing Cisco Meraki wireless hardware & software

e Continuing work with ZFD staff to update hardware and software for their CMS system

e Continuing work with InterAct and Public Safety users to improve software reliability

e Met with Town Manager Mitro for end of year review

e Attended Town Council Meetings

e Attended weekly staff meetings

e Social Media Notes:
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Currently have 2150 Likes (+62 from November) to the Town of Zionsville Facebook page
ZFD Facebook page has 1238 Likes (+177 from November)

ZPD Facebook page has 527 Likes (+45 from November)

ZPD Crime Tips Facebook page has 241 Likes (+4 from November)

Town of Zionsville Twitter account (@ZionsvilleIN) has 2495 followers (+47 from November)

e Town of Zionsville Website December 2014 Stats (www.zionsville-in.gov)
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7,561 visits with an average visit duration of 00:01:59

20,823 total page views

65.44% of webpage views were from new sessions

iPhone was the most used mobile device visiting the site with 1,596 visits
Police was most visited department during December with 1,354 page views



