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Town of Zionsville - Information Technology
I 100 West Oak St — Zionsville, Indiana
Phone: 317.873.1577

Information Technology Monthly Report
February 2013

e Continuing network consolidation project with Structurepoint
0 Hardware upgrades in-progress to move all desktops/laptops to the new domain to complete
consolidation project — additional server storage and backup upgrades
0 Received updated project plan from Structurepoint team for moving the remainder of the servers and
desktops to the new consolidated domain
e Continuing upgrades to ZFD apparatus GIS and network connectivity
e Met with IT vendors regarding hardware upgrades to server storage and backup storage
e Met with AT&T regarding phone contract renewals
e Met with twtelecom regarding new phone service for the Town of Zionsville facilities
e Met with Town Manager Mitro regarding website updates
e Met with Chief Vangorder regarding ZFD technology work
e Assisted ZFD with internet connectivity for their annual dinner
o Attended weekly staff meetings
e Ongoing website updates for various department needs
e Social Media Notes:
0 Currently have 684 Likes (+42 from January) to the Town of Zionsville Facebook page, with an average
weekly reach to 1453 individual Facebook users
ZPD Facebook page has 109 Likes (+10 from January)
ZFD Facebook page has 294/278 Likes (+16 from January)
ZPD Crime Tips Facebook page has 131/109 Likes (+22 from January)
0 Town of Zionsville Twitter account (@ZionsvilleIN) has 721/669 followers (+52 from January)
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e Town of Zionsville Website February 2013 Stats (www.zionsville-in.gov)
0 4275 Visits with an average visit duration of 00:02:01

O 16989 total page views

0 63% of webpage views were from new users with 3583 visits

0 iPhone was the most used mobile device visiting the site with 557 visits
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Police was most visited department during February with 447 page views
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