
 

Town of Zionsville - Information Technology 
1100 West Oak St – Zionsville, Indiana 

Phone: 317.873.1577 

Information Technology Monthly Report 
January 2015 

• Installed new servers to add redundancy to the Town primary server and software systems 
• Installed additional switch for core switching equipment to add reliability and redundancy for new servers 
• Trained ZPD Officers on use of weather radar software installed on their mobile data terminals 
• Ordered new mobile inspection hardware and computer for Planning Dept inspectors 
• Continuing work with ZFD staff to update hardware and software for their CMS system 
• Continuing work with InterAct and Public Safety users to improve software reliability 
• Met with Town Manager Mitro for 2015 Goals 
• Attended Town Council Meetings 
• Attended weekly staff meetings 
• Social Media Notes: 

o Currently have 2177 Likes (+27 from December) to the Town of Zionsville Facebook page 
o ZFD Facebook page has 1355 Likes (+117 from December) 
o ZPD Facebook page has 565 Likes (+38 from December) 
o ZPD Crime Tips Facebook page has 259 Likes (+18 from December) 
o Town of Zionsville Twitter account (@ZionsvilleIN) has 2592 followers (+97 from December) 

• Town of Zionsville Website January 2014 Stats (www.zionsville-in.gov) 
o 7,723 visits with an average visit duration of 00:02:01 
o 20,975 total page views 
o 65.67% of webpage views were from new sessions 
o iPhone was the most used mobile device visiting the site with 1,656 visits 
o Police was most visited department during January with 2,228 page views 
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