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Town of Zionsville - Information Technology
I 100 West Oak St — Zionsville, Indiana
Phone: 317.873.1577

Information Technology Monthly Report
July 2013

e Executed contract for new phone service for the Town of Zionsville facilities with tw telecom at a savings of $600
per month from current AT&T service
e Continuing network consolidation project with Structurepoint
e Attended WTH custom software project kick-off meeting for Planning Department new tracking software
e Continuing work with ZFD staff to finalize ZFD SharePoint software project going live in August 2013
e Executed new lease for new copier for Town Hall admin offices with Van Ausdall & Farrar
e Consolidating and archiving old ZPD video to new network storage archive
e Planning final steps to move all servers and workstations to new domain system
e Ongoing work with Cisco and Netech to address phone system upgrades and issues
o Attended weekly staff meetings
e Attended Town Council Meetings
e Social Media Notes:
0 Currently have 1066 Likes (+118 from June) to the Town of Zionsville Facebook page, with an average
weekly reach toindividual 4753 Facebook users
ZPD Facebook page has 244 Likes (+31 from June)
ZFD Facebook page has 644 Likes (+12 from June)
ZPD Crime Tips Facebook page has 191 Likes (+4 from June)
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0 Town of Zionsville Twitter account (@ZionsvilleIN) has 1095 followers (+79 from June)
e Town of Zionsville Website July 2013 Stats (www.zionsville-in.gov)

0 9592 Visits with an average visit duration of 00:02:02
27220 total page views

66% of webpage views were from new users
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0 iPhone was the most used mobile device visiting the site with 1796 visits
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Parks was most visited department during July with 3908 page views



