=y,
ZIONSVILLE

TECHNOLOGY

Town of Zionsville - Information Technology
I 100 West Oak St — Zionsville, Indiana
Phone: 317.873.1577

Information Technology Monthly Report

July 2014

e Trained new Nature Center Naturalist to update website and post to social media

e Met with Security Pros for quotes on replacement security hardware at Mulberry Fields

e Met with Verizon to review current account standing and possible cost reductions

e Met with InterAct reps to determine cause of periodic login issues

e Met with Koorsen to finalize fix of Station 92 fire alarm dialing issues

e Assisted with move of Golf Course website to Town Website from their private domain name

e Built additional virtual servers to test DocRecord and Sharepoint 2013

e Attended weekly staff meetings

e Social Media Notes:
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Currently have 1956 Likes (+37 from June) to the Town of Zionsville Facebook page
ZPD Facebook page has 403 Likes (+11 from June)

ZFD Facebook page has 886 Likes (+18 from June)

ZPD Crime Tips Facebook page has 229 Likes (+4 from June)

Town of Zionsville Twitter account (@ZionsvilleIN) has 2191 followers (+70 from June)

e Town of Zionsville Website July 2014 Stats (www.zionsville-in.gov)
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9012 visits with an average visit duration of 00:01:44

27,019 total page views

70.87% of webpage views were from new sessions

iPhone was the most used mobile device visiting the site with 3035 visits

Parks was most visited department during July with 1883 page views

Interesting Fact for July: Mobile sessions exceeded desktop sessions for the first time for our website


http://www.facebook.com/ZionsvilleIN
http://www.twitter.com/ZionsvilleIN
http://www.zionsville-in.gov/

