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I 100 West Oak St — Zionsville, Indiana
Phone: 317.873.1577

Information Technology Monthly Report

May 2014

e Continuing upgrades to in-vehicle network connectivity with Verizon and NetMotion

e Completed a major network change to allow ZPD better connectivity for their in-car video systems

e Working with ZFD to remove last of the of the TDS phone lines at Station 92 to end paying for analog lines

e Worked with WTH and NetMotion to upgrade our connectivity for our Mapping/GPS systems

e  Worked with Parks to change over network equipment and phone system hardware for Nature Center

e Replaced internal webserver

e Assisted two departments with significant changes to their webpage

e Met with in-car camera vendor to review costs for upgrades and replacements for ZPD

o Attended weekly staff meetings

o Attended Town Council Meetings and Reorganization Meetings

e Social Media Notes:
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Currently have 1881 Likes (+70 from April) to the Town of Zionsville Facebook page
ZPD Facebook page has 375 Likes (+6 from April)

ZFD Facebook page has 858 Likes (+15 from April)

ZPD Crime Tips Facebook page has 219 Likes (+3 from April)

Town of Zionsville Twitter account (@ZionsvilleIN) has 2083 followers (+53 from April)

e Town of Zionsville Website May 2014 Stats (www.zionsville-in.gov)
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8434 visits with an average visit duration of 00:02:11

24,650 total page views

66% of webpage views were from new users

iPhone was the most used mobile device visiting the site with 1651 visits
Parks was most visited department during April with 3135 page views



