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Town of Zionsville - Information Technology
I 100 West Oak St — Zionsville, Indiana
Phone: 317.873.1577

Information Technology Monthly Report
September 2013

e Continuing network consolidation project with Structurepoint
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Finished consolidation of the Town and ZFD systems to our new domain system during the weekend of
September 13"

ZPD system consolidations is being scheduled to minimize disruption of officer shifts

Completed configuration 4 new servers as part of our switchover during September

o Attended weekly WTH planning software project update meetings for Planning Department tracking software

e Met with ADP regarding Human Resources software

e Met with Netech regarding getting a quote to upgrade the phone system to add a second phone server

e Met with Van Ausdall & Farrar to plan new copier deployment for Town copiers up for replacement soon

o Met with twtelecom to plan upgrades to phone service to address 911 needs for the Town

e Completed work to consolidate all Town GIS services and data to a new GIS server

o Attended weekly staff meetings

e Attended Town Council Meetings

e Social Media Notes:
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Currently have 1128 Likes (+26 from August) to the Town of Zionsville Facebook page, with an average
weekly reach toindividual 2574 Facebook users

ZPD Facebook page has 271 Likes (+8 from August)

ZFD Facebook page has 662 Likes (+8 from August)

ZPD Crime Tips Facebook page has 198 Likes (+4 from August)

Town of Zionsville Twitter account (@ZionsvilleIN) has 1231 followers (+61 from August)

e Town of Zionsville Website September 2013 Stats (www.zionsville-in.gov)
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6845 Visits with an average visit duration of 00:02:08

20231 total page views

67% of webpage views were from new users

iPhone was the most used mobile device visiting the site with 1096 visits
Parks was most visited department during August with 2228 page views


http://www.zionsville-in.gov/

