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Town of Zionsville - Information Technology
I 100 West Oak St — Zionsville, Indiana
Phone: 317.873.1577

Information Technology Monthly Report
April 2013

e Continuing network consolidation project
0 Completed install of additional server data storage and backup data storage equipment and software
o New server in-service for central hub of GIS data
e Setup cart for recording Town Hall Meetings outside Bev Harves Room
e Met with phone providers regarding changing phone service for the Town of Zionsville facilities to lower costs
o Attended meeting with Hamilton County IT Directors
e Participated in EOC communications for flood event on 4/19/2013
e Golf Course - established temporary network connectivity and phone service for club house until flood
remediation is completed
e Assisted Boone County with paging system upgrades
o Attended weekly staff meetings
e Attended Town Council Meetings
e Social Media Notes:
0 Currently have 836 Likes (+99 from March) to the Town of Zionsville Facebook page, with an average
weekly reach toindividual 5437 Facebook users
ZPD Facebook page has 146 Likes (+13 from March)
ZFD Facebook page has 603 Likes (+8 from March)
ZPD Crime Tips Facebook page has 157 Likes (+8 from March)
0 Town of Zionsville Twitter account (@ZionsvilleIN) has 883 followers (+106 from March)
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e Town of Zionsville Website March 2013 Stats (www.zionsville-in.gov)
0 10525 Visits with an average visit duration of 00:02:03

O 28386 total page views

0 63% of webpage views were from new users

0 iPhone was the most used mobile device visiting the site with 1674 visits
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Parks was most visited department during March with 2422 page views
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