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Information Technology Monthly Report
April 2014

e Setup new patient information reporting tablets for ZFD to move to their new “patient side” data terminals for
recording patient information —they are currently in training
e Began installing upgraded wireless access equipment from Verizon (no cost upgrade) for public safety mobile
units to improve connectivity to the cellular data network
e Completed installation of NetMotion software
0 Have already received positive feedback from public safety units on operation and additional access
provided by the product
0 Hasincreased security for Town mobile units connecting to various internet connections
e Completed work with twtelecom to upgrade the internet connection equipment at the Town Hall to provide
higher speed connectivity to the internet for the Town network at no cost increase
e Met with in-car camera vendor to review costs for upgrades and replacements for ZPD
e Attended meeting with Space Study consultants
e Continuing work with Public Safety on countywide InterAct Mobile CAD/RMS implementation
e Met Verizon to review Town account and made changes to save additional funds per month
o Attended weekly staff meetings
e Attended Town Council Meetings and Reorganization Meetings
e Social Media Notes:
0 Currently have 1811 Likes (+85 from March) to the Town of Zionsville Facebook page
O ZPD Facebook page has 369 Likes (+8 from March)
0 ZFD Facebook page has 843 Likes (+22 from March)
O ZPD Crime Tips Facebook page has 216 Likes (+1 from March)
0 Town of Zionsville Twitter account (@ZionsvilleIN) has 2030 followers (+69 from March)
e Town of Zionsville Website April 2014 Stats (www.zionsville-in.gov)
0 8295 visits with an average visit duration of 00:02:14

O 24,707 total page views

0 65% of webpage views were from new users

0 iPhone was the most used mobile device visiting the site with 1380 visits
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Parks was most visited department during April with 2443 page views



