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Town of Zionsville - Information Technology 
1100 West Oak St – Zionsville, Indiana 

Phone: 317.873.1577 

2012 Information Technology 
Year End Report 

 

2012 Technology Projects 

• Town of Zionsville Email Consolidation Project  
o Town of Zionsville partnered with Structurepoint to assist in project 
o New active directory system was built 
o New servers were built to house consolidated email system and new active directory 
o 172 mailboxes were moved to new email system during consolidation over two weekends 
o zionsvillepd.com and zionsvillefire.com email addresses were combined into zionsville-in.gov 
o All existing email boxes across the original 3 domains have been moved to the new email system 
o New email archival system was installed with new email system to meet state standards for email 

retention requirements for open access requests and legal information holds 
• Town of Zionsville/Zionsville Community Schools Fiber Optic Partnering Project  

o Worked with Zionsville Schools to share fiber optic network for Station 93 connection to the Town Hall 
o Clawson Communications installed fiber optics between Town Hall and Zionsville High School and 

between Zionsville West Middle School and Station 93 
• ZFD Station 93 

o Installed all new networking and phone equipment to bring Station 93 online on Town Network 
o Installed new workstations and printing equipment 
o Worked with ZFD to implement new training room A/V equipment system, including projector, sound 

system, and video conferencing system 
• Golf Course 

o Removed existing phone connections and replaced with Town network equipment to bring Golf Course 
online with the Town phone system 

o Eliminated Golf Course phone line costs of approximately $2400/year 
• CISCO Law Enforcement Records Management  

o Worked with ZPD and the Boone County Sherriff’s Dept. to move ZPD from old records management 
system to the county wide RMS system, CISCO. 

o CISCO enhanced evidence tracking software was implemented as part of this project 

 



General 2012 Technology Information and Updates 

• Hired new IT Building Technology Coordinator Zach Starkey 
• Major software and firmware upgrade to Town Wide Wireless Network System completed to enhance network 

security across all facilities 
• Upgraded Town of Zionsville Workstations and Laptops to standardize on Office 2010 
• Ongoing evaluation and testing of document management systems from various vendors to implement Town 

wide document management system 
• Completed a website update with Steve Russo, web consultant, to work through the Town of Zionsville website, 

evaluate for missing or underdeveloped information, and develop content to fill in areas identified as deficient 
• Brought Boone County Senior Services online into our Town phone system and network for their new Town Hall 

office 
• Evaluated numerous document copying and printing vendors,  Van Ausdall & Farrar was chosen to install and 

support new copiers for the Town of Zionsville 
o Monthly meetings with Hamilton County IT Leaders lead to Zionsville being able to lease new copiers 

under the Hamilton County Van Ausdall & Farrar pricing agreement, saving considerable monthly costs 
for leasing and per print costs over other vendors interviewed 

2012 Town of Zionsville Web and Social Media Statistics 

• 2012 Town of Zionsville Website Statistics (www.zionsville-in.gov) 
o 78,118 total visits 
o Average visit duration of 2 minutes and 4 seconds 
o 244,060 total page views 
o 67% of webpage views were from new users with 52,345 views 
o iPad was the most used mobile device visiting the site with 5,476 visits 
o Department Site visit statistics for 2012 

Department Visits 
Police 6,306 
Planning 5,223 
Parks 5,098 
Fire 4805 
Streets and Stormwater 2,026 
Wastewater 1,715 
Clerk/Treasurer and Administration 1,088 
Town Court 486 

 

• 2012 Social Media Statistics 
o Town Facebook page gained 327 new Likes during 2012 for a total of 558 Likes 
o ZPD Facebook page ended 2012 with 86 Likes 
o ZFD Facebook page ended 2012 with 257 Likes 
o ZPD Crime Tips Facebook ended 2012 with 104 Likes 
o Town of Zionsville Twitter account @ZionsvilleIN ended 2012 with 551 followers 

 

http://www.zionsville-in.gov/

