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A "CALL FOR SERVICE" IS AN INCIDENT
PROMPTING A UNIT RESPONSE.

259
CALLS FOR SERVICE

IN NOVEMBER



CALLS FOR SERVICE ARE RECORDED BY INCIDENT NUMBERS
GENERATED BY THE COMPUTER AIDED DISPATCH PROGRAM AT

THE BOONE COUNTY COMMUNICATIONS CENTER.

Calls for 
ServiceYTD



TURNOUT TIME MEASURES THE TIME ELAPSED FROM WHEN THE

EMERGENCY DISPATCHER INFORMS THE FIRE UNIT OF AN


EMERGENCY (UNITS DISPATCHED OVER STATION ALERTING) AND

WHEN THE UNIT LEAVES THE FIRE STATION.




UNIT & SHIFT
STATISTICSNovember



Attended Firefighter Health presentation regarding public safety Mental Health 
Presented conditional offers of employment 
Met with Fleet Service Director Mel Vlha weekly regarding action items 
Checked-in with our two recruits, going well – set for January 6th graduation
Attended Indiana Fire Chiefs Board of Directors Meeting
Met with Deputy Mayor, Administration Attorney regarding Striker Medical purchase 
Met with CFO Adams regarding reporting and information needs 
Attended Council Meeting and received Flag from Lt Curtis
Attended NSFA after action review with FD HQ staff
Visited all fire stations during the month ensuring open communication with staff
Attended Zionsville Schools quarterly safety partner meeting 
Checked in on our firefighters who are off duty
Attended Swartz Funeral and presented blanket on behalf of IFCA
Attended annual Boone County Toy Drive Kick-off event 
Attended monthly FD HQ luncheon
Attended Ivy Tech Program Advisor Board Meeting 

ADMINISTRATION REPORT
FIRE CHIEF JAMES VANGORDER

Administration
Division

Lt. Curtis Presents Flag to Town Council and FD



Participated in IFCA Legislative Committee meetings
Met with State Fire Marshal to discuss cooperative strategies moving

forward
Met with Building & Planning personnel to discuss address assignment

procedures
Attended Town Council meeting and presented request for Emergency

Warning Siren sole source equipment purchase 
Met with Awards Committee to discuss recognition plan for 2023

Administration
Division

ADMINISTRATION REPORT
ASSISTANT CHIEF JOSHUA FROST

Visit from Love Pet Project



Submitted monthly NFIRS reports to the State of Indiana
Compiled activity data and provided reports as requested
Attended meeting with officers and Station crews

regarding Strategic Plan 
Met with Finance Department ref 2023 Budget
Attended Z’Gravy Chase planning meeting
Attended NFSA after action meeting

Administration
Division

ADMINISTRATION REPORT: PLANNING
DIVISION CHIEF JASON POTTS

Motor Vehicle Accident 465WB



Completed Instruction of Fire Officer 3
Attended 4th quarter officers meeting
Performed Driver/Operator pumping skill check off
Attended Gear Evaluation meetings
Attended North Metro Ops Chief Meeting
Attended Boone County Ops chief Meeting
Attended meeting with Ciproms for EMS Billing
Attended Virtual meeting on Medicare Audit
Attended meeting at Hoosier Village for Disaster Drill Planning session
Attended PHTLS
Taught Structural Collapse Technician class for FEMA and INTF-1

Operations
Division

ADMINISTRATION REPORT: OPERATIONS
DEPUTY CHIEF MARK HART

House fire on SR 267



Conducted didactic and hands-on instruction of the Prehospital Trauma

Life Support course for all shift personnel
Attended the IDHS EMS Leadership Conference in Seymour Indiana
Finalized all end-of-year purchases for EMS supplies and training aids
Completed cost analysis for future EMS supply purchases
Met with Ciproms Billing to discuss PCR and medical billing

improvement
Attended Indiana EMS Association Conference
Asked to join IAFC EMS section
Continued working on CEMSO designation

EMS
Division

ADMINISTRATION REPORT: EMS
EMS MANAGER KERRY O'HAVER

83 of 152 required Advanced Life Support 



Shift Training Coordinator Meeting/Onboarding of two new STC’s on November 1,

2022
North Side Fire Academy

Continuing early preparations for 2023 academy
First 2023 academy meeting occurred on November 2, 2022

Assisted with Pike Twp. Fire Academy for 2 ZFD recruits
Continuing Senior Officer Ride Out packet
Attended Town of Zionsville Safety Committee Meeting November 15, 2022
ZFD Safety Committee Meeting Updates

Fire boots have all arrived
Fire gloves are still arriving
Fire gear wear tests have been ordered

Administered Driver/Operator Pumper written tests and evaluated skills
Attended Officer’s meeting November 3, 2022

Training
Division

ADMINISTRATION REPORT: TRAINING
DIVISION CHIEF AARON GIBBONS

ZFD COMPLETED 1872 HOURS OF TRAINING FOR THE MONTH OF NOVEMBER

House Fire on Daugherty Drive



ADMINISTRATION REPORT: FIRE PREVENTION
FIRE MARSHAL RON LIPPS

Prevention
Division

New gate shack at Amplify, 4175 Indianapolis Rd
Freedom Doc, 110 N Main Street
Hub 3 shell completion, Couden Drive

SR 267 Residence Fire, Lipps, Unintentional, stovetop
Daugherty Drive Residence Fire, Gauthier, Unintentional, discarded fireplace ashes
Century Oaks Drive, Chicken Coop, Engine Company Report (Lipps follow-up), Unintentional,
heat lamp

Lipps attended project meetings with town planning department
Betzner attended restaurant hood systems class in South Bend
Lipps attended planning meetings for Fire Inspectors Association of Indiana 2023 training
conference
Lipps attended class on upcoming fire code changes
Betzner worked on Knox Box inventory project

New or Relocated Occupants

Fire Investigation Callouts

Other Activities



ADMINISTRATION REPORT: PUBLIC EDUCATION
VINCENT RANDOLPH

Public
Education

Continued Community Risk Reduction efforts
Scheduled 2 Scout Presentations
Fire and Life Safety talk with MOPS group
Met with Hoosier Village regarding Disaster drill
Finished updating AFS routes
Met with Boy Scouts of America regarding forming Explorer post 
Oversaw Project Lifesaver client care
Presented Project Lifesaver Education at Dementia support group

at Independence Village

ZFD Hoops and Heroes Team


