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A "CALL FOR SERVICE" IS AN INCIDENT
PROMPTING A UNIT RESPONSE.

259
CALLS FOR SERVICE

IN OCTOBER



CALLS FOR SERVICE ARE RECORDED BY INCIDENT NUMBERS
GENERATED BY THE COMPUTER AIDED DISPATCH PROGRAM AT

THE BOONE COUNTY COMMUNICATIONS CENTER.

Calls for 
ServiceYTD



TURNOUT TIME MEASURES THE TIME ELAPSED FROM WHEN THE

EMERGENCY DISPATCHER INFORMS THE FIRE UNIT OF AN


EMERGENCY (UNITS DISPATCHED OVER STATION ALERTING) AND

WHEN THE UNIT LEAVES THE FIRE STATION.




UNIT & SHIFT
STATISTICSOctober



Regular Meetings:
Town Council Morning Meetings
Town of Zionsville Weekly Department Head Check-in Meetings
Fire Department Executive Meetings
Biweekly check-in meetings with Mayor Styron and Deputy Mayor Johns-Cole

Established Fire Department Recruitment Team 
Celebrated Firefighter Folger-Macy and Demaree’s completion of probationary year
Met with Fleet Service Director Mel Vlha weekly regarding action items 
Presented to Boone County Senior Services Sip and Learn October Meeting
Attended Indiana Fire Chiefs Board of Directors Meeting
Check-in meeting with Inspector Chris Betzner
Attended annual ZWIN luncheon 
Lunch meeting with Mike Dale 
Met with candidates and began to extend Conditional Offers of Employment
Visited all fire stations during the month ensuring open communication with staff
Presented DRAFT Strategic Plan to various stations with shift personnel  
Checked in on our firefighters who are off duty 

ADMINISTRATION REPORT
FIRE CHIEF JAMES VANGORDER

Administration
Division

Chief VanGorder teaches at BCSSI Sip and Learn



Participated in annual physical assessments
Celebrated completion of probationary year for firefighters
Participated in ZFD Strategic Planning meetings and internal company

level presentations 
Participated in the Indiana Fire Chief’s Association monthly Board of

Directors meeting
Participated in meeting with ZPD and Knox corporation representatives

regarding emergency access options
Participated in Lexipol policy review
Met with facilities, Chief and vendor regarding water quality concerns at

Station 92

Administration
Division

ADMINISTRATION REPORT
ASSISTANT CHIEF JOSHUA FROST

Crews wear Breast Cancer Awareness Shirts during the month of October



Submitted monthly NFIRS reports to the State of Indiana
Compiled activity data and provided reports as requested
Attended meeting with officers and Station crews regarding

Strategic Plan 
Worked with Administrative Staff on the department budget
Assisted Fire Prevention with a Student Ride to School Event
Attended ZWIN Luncheon

Administration
Division

ADMINISTRATION REPORT: PLANNING
DIVISION CHIEF JASON POTTS

House Fire on Dartmoor Drive



Deployed to Hurricane Ian with INTF-1
Cross Road Air Show Meeting
Started Instruction of Fire Officer 3
Attended INTF-1 Swim test
Attended “Response to Electrical Vehicle EV’s Battery Incidents after

Hurricane Incidents"
Completed Department Physical

Operations
Division

ADMINISTRATION REPORT: OPERATIONS
DEPUTY CHIEF MARK HART

Vehicle Accident Tactical on SR 267



Conducted 48 run reviews
Met with Dr. Gardner re: Heads Up CPR and continuing education
Began credential process for Chief EMS Officer 
Continued Heads Up CPR training and evaluations 
Recertified as an Instructor in CPR, ACLS, & PALS through Community

Health Systems
Began teaching Pre-Hospital Trauma Life Support course 
Continuous revision of EMS supply systems and distribution
Submitted end-of-year purchase requests

EMS
Division

ADMINISTRATION REPORT: EMS
EMS MANAGER KERRY O'HAVER

68 of 144 required Advanced Life Support 



North Side Fire Academy
Continuing early preparations for 2023 academy

Completed live fire night of Citizen’s Fire Academy
Flashover and Propane Prop Hands on training

Continuing Senior Officer Ride Out packet
Attended Town of Zionsville Safety Committee Meeting October 11
ZFD Safety Committee Meeting occurred on October 12, 2022

Reviewed department vehicle accident
Began fire glove and fire gear evaluation

Attended lunch with two recruits in Pike Twp. Academy
Conducted training documentation meetings with all officers October 4-6
Attended annual department physical
Attended probationary completion ceremonies for Demaree and Folger-Macy

Training
Division

ADMINISTRATION REPORT: TRAINING
DIVISION CHIEF AARON GIBBONS

FF Folger-Macy and FF Demaree ended their year as prob. firefighters

ZFD COMPLETED 1644 HOURS OF TRAINING FOR THE MONTH OF OCTOBER



ADMINISTRATION REPORT: FIRE PREVENTION
FIRE MARSHAL RON LIPPS

Prevention
Division

Appaloosa Crossing, 300 S and US 421
 Aspasia 
 Haven Dental 
 Hoosier to Go

Cinder Box relocated to 675 S Main Street
Shen Root Accupuncture, 1500 W Oak Street
Rahal Lanigan Letterman building TCO 11771 Creekside

Hart – Shed Fire

Lipps Assisted with Live Fire Night at Citizens Academy
Betzner started audit of locations and serial numbers of all Knox boxes in Zionsville
Lipps and Betzner attended alternative suppression systems class in Indianapolis
Lipps attended LODD service for PTFD’s Josh Ramirez in Brownsburg

New or Relocated Occupants

Fire Investigation Callouts

Other Activities



ADMINISTRATION REPORT: PUBLIC EDUCATION
VINCENT RANDOLPH

Public
Education

Ongoing Community Risk Assessments
Hosted Sip and Learn session with Chief VanGorder ,14 attendees
1 Home Safety Inspection
Wrapped up Citizens Fire Academy, Graduating 20 participants
Updated 8 Project LifeSaver trackers
Oversaw Fire Safety Month Education and Activities
Nearly 3,000 youth educated
Attended BCSS Health Fair, attendance of over 500
Partnered with local business owner to share Fire and Life Safety

messages with nearly 39,000
Crews attended several Public Education events

October is Fire Safety Month


