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A "CALL FOR SERVICE" IS AN INCIDENT
PROMPTING A UNIT RESPONSE.

239
CALLS FOR SERVICE

IN MAY



CALLS FOR SERVICE ARE RECORDED BY INCIDENT NUMBERS
GENERATED BY THE COMPUTER AIDED DISPATCH PROGRAM AT

THE BOONE COUNTY COMMUNICATIONS CENTER.

Calls for 
ServiceYTD



Revised hiring process and presented to Merit Commission receiving approval
Launched ZFD Instagram
Attended Family Day for joint Pike Zionsville Fire Department Recruit Academy
Attended Fleet Mechanic, Brandon Sauer’s Ivy Tech graduation
Attended Hoosier Burn Camp
Celebrated National EMS Week to recognize our EMS professionals
Traveled to Pierce Manufacturing to review manufacturing process
Held remembrance ceremony for ZFD’s only line of duty death, Neil Noble
Met with Carmel’s Heroes Club regarding line of duty death insurance
Attended ZFD HQ team building session
Visited all fire stations during the month ensuring open communication
Individual check-in meetings with Deputy Chiefs, Admin. Manager & Div. Chief
Vlha
Checked in on our firefighters who are off duty

ADMINISTRATION REPORT
FIRE CHIEF JAMES VANGORDER

Administration
Division

EMS Appreciation Week 



Participated in INTF-1 trainings
Met with Woolpert representative regarding FS 292 expansion project
Filed FS 292 expansion project
Represented the Indiana Fire Service in the Building & Fire Code update
committee meetings
Facilitated Fleet Maintenance of Prevention vehicles
Participated in EMS appreciation lunch
Assisted with Hoosier Burn Camp traffic detail
Participated in the HQ team building activity
Participated in the Indiana Fire Chief’s Association Board of Directors
meeting
Participated in the IFCA PAC board meeting
Participated in IFCA Legislative Session Review meeting on 2025 IGA bills
Participated in development project meetings

Administration
Division

ADMINISTRATION REPORT
DEPUTY CHIEF JOSHUA FROST

Sprinkler System Inspection at the Farm 



Administration
Division

Submitted monthly NFIRS reports to the State of Indiana
Compiled activity data and provided reports as requested
Attended Town Council Meetings
Attended ZFD Merit Commission Meeting
Met with FF candidate regarding conditional offer of employment
Met with Matt Petro regarding SharePoint upgrade
Attended Caliber CAD Client Advisory Board meeting
Attended Fire/Finance Monthly Check-in
Attended several introductory meetings with design groups
Meeting with Boone County Communications reference process time improvement
Attended Boone County Operations/Communications meeting
Participated in cook meals for EMS Appreciation Lunch’s for crews
Attended LEPC meeting and tabletop exercise
Assisted DHS with detail at IMS

ADMINISTRATION REPORT
DEPUTY CHIEF JASON POTTS

HQ Team Building 



Conducted Ladder Committee meetings - #9, #10, and #11
10 Committee members visited Pierce in Appleton, WI on May 15 and 16

Conducted all officers meeting on May 1 
Relocated Battalion 209 to Station 293 on May 8
Assisted with video shooting for Day in the Life of a ZFD FF/Paramedic on May 9
Met with Boone Co. Communications regarding improving call processing times 
Attended HandTevy Training for HQ staff
Attended 3 days of EMS Appreciation Week lunches for on-duty personnel and
delivered dessert 1 of the 3 days for desserts
Attend Boone Co. Ops. Chiefs meeting on May 21
Attended Neal Noble Remembrance Event on May 27
Met with Hendricks Regional Health regarding annual Firefighter Physicals
Conducted bi-weekly operations meetings with Battalion Chiefs
Attended Executive and Admin. Staff meetings

ZFD ran short staffed 100% of the month

Administration
Division

ADMINISTRATION REPORT: OPERATIONS
DEPUTY CHIEF AARON GIBBONS

Recruit Class Family Day 



EMS Division

Pancake Day 10.5.2024

Completed Handtevy training for each crew and implemented Handytevy bags on first
out apparatus 
PLS training completed 
EMS committee meeting
Audit and Review on 5/2 with Dr. Hintze
Dr. Hintze ride out with crew on 5/12
CPR with Parks Dept, BC dispatch, Homeschool group, and multiple other in the
community
Stryker came and serviced all CR2 AED’s and the 3 frontline LP15’s
EMS appreciation done with the crews for lunch and Crumbl cookie
Visited Hoosier Burn Camp for the day

ADMINISTRATION REPORT: EMS
DIVISION CHIEF TAD HENDERSON

 75 of 111 required Advanced Life Support 



ZFD completed 1,787.5 hours of training in May 2025
Conducted 10 days of Live Fire Training
Assisted with VRO/VRT class at Recruit Academy
Assisted with RIT scenarios at Recruit Academy
Met with Operations Chief on multiple items
Met with Planning Chief on ISO items
Scheduled June Training for Incumbents
Attended Pike/Zionsville Planning meeting for 24-hour Recruit Shift
Setup and Attended Rivian EV training for Incumbent Firefighters
Attended Ladder Committee Meeting
Worked few hours on Ladder 291

Training
Division

ADMINISTRATION REPORT: TRAINING
DIVISION CHIEF RYAN SPARKS

Recruit Live Fire Training 



ADMINISTRATION REPORT: FIRE PREVENTION
FIRE MARSHAL RON LIPPS

Prevention
Division

Inspections Program/Public Ed.

Critical Issues:
None

New or Relocated Occupants
Sylo Apartments- outdoor pavilion
My Mojo Life and Contour, 5500 W 96  Streetth

The Rail Apartments Clubhouse, Saylor Drive, remodel completion
JRRJ, LLC, 5100 Charles Ct
Devine Source Care, 1539 W Oak Street
Franklin Window and Door, 10730 Bennett Parkway
Snop Services, LLC, Andrade Drive



ADMINISTRATION REPORT: FIRE PREVENTION
FIRE MARSHAL RON LIPPS

Prevention
Division

Fire Investigations
No Callouts

Other Activities 
Betzner presented at Sip and Learn
Gauthier, Lipps met with private investigators at 300 S fire scene
Lipps, Betzner attended Fireworks sales and displays training
Lipps participated in Zionsville history walk with Sullivan/Munce museum
Betzner assisted with PLS battery changes
Lipps at Hoosier Burn Camp week May 23-30

Inspections Program/Public Ed.


